
OKLAHOMA CITY: 

Greater Oklahoma City has demonstrated for decades that its world-class business climate, reliable 
workforce, and diverse real estate options give companies an edge against their competition. 

Whether it is an expansion to introduce or enhance lines of business or being identified as the 
pilot site for innovative technology, the Greater Oklahoma City region has a proven track record of 
supporting the success of headquarters and shared services operations.

A PROVEN MARKET FOR SUCCESS

Paycom is an HR and 
payroll technology 
company with a nearly 

$11 billion market cap. Founded (1998) and 
headquartered in Oklahoma City, Paycom 
currently employs 4,000+ Oklahomans. As 
part of the S&P 500, Paycom demonstrates its 
strength as one of the largest publicly traded 
companies in the country.

Hobby Lobby, 
headquartered in OKC, 
employs more than 

6,500 people. The arts & crafts company 
recently expanded its IT, HR, and distribution 
functions due to the uptick in e-commerce.

Love’s Travel Stops 
is the nation’s leading 
travel stop network. 

Headquartered in OKC, the company remains 
family-owned and operated and employs 2,000+ 
people in the community.

American Fidelity 
provides group and 
individual life, health, and 

annuity services. Founded in Oklahoma City in 
1960, the company currently employs nearly 
2,000 on its headquarters campus.

Oklahoma City businesses have access to 40,000+ professional services workers in the region.



Dell has been part 
of Oklahoma City’s 
shared services sector 

since 2004. The OKC team of 1,400+ focuses 
on business-to-business sales and providing 
technical support to enterprise clients, including 
Boeing and the Department of Defense.

Federal Aviation 
Administration’s (FAA) 
Enterprise Services 

Center employs nearly 1,000 and provides 
IT application services, tech, data center 
and cybersecurity support, as well as travel, 
wireless, project management, and financial 
services support to several federal agencies. 

Costco’s shared services 
center employs 1,300+ 
in OKC to assist its travel 

and e-commerce business units with customer 
service and technical support.

Advanced Call Center 
Technologies (ACT), an 
international company, 

provides multi-channel customer service 
support, fraud, and dispute management and 
claim processing for customers primarily in the 
financial industry. The company has more than 
10,000 employees across the U.S. and recently 
expanded into the Greater OKC Region, where it 
is expected to employ 770 people.

Heartland Payment 
Systems, a Global 
Payments company, is  

a publicly traded and leading worldwide 
provider of payment technology and software 
solutions, including credit card processing, 
payroll services, point of sale solutions, and 
lending. Heartland currently employs 700 in 
Oklahoma City.

TTEC is a global company 
that employs more than 
50,000 employees on 

six continents. It primarily supports insurance 
companies as a third-party back office contact 
center. It currently employs 200+ in Oklahoma 
City and values easy access to military and 
military-attached talent in the region.

CACI’s Shared Services 
Center in Oklahoma City 
employs 400 people 

that support the company’s 23,000 staff 
and operations in 155 countries. It provides 
information solutions and services in support 
of national security missions and government 
transformation for intelligence, defense, and 
federal civilian customers.

180 Medical, whose 
employees boast a 
94% Net Promoter 

Score, employs nearly 400 in the Greater OKC 
region. The company supports the wholesale 
distribution of surgical and medical instruments. 

FOR MORE INFORMATION CONTACT  
Kim Wilmes, VP of Economic Development Program, Greater Oklahoma City Chamber  

(405) 297-8945 | kwilmes@okcchamber.com | www.greateroklahomacity.com/sharedservices 
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