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Shared Service & Call Centers
1 Adfitech, Inc.
2 Hertz Corporation
3 Avaya Inc.
4 AT&T
5 Paycom
6 Caliber Home Loans
7 AAA
8 Farmers Insurance Group
9 CoreLogic
10 Cox Communications
11 Love’s Travel Shops & 

Country Stores
12 GC Services
13 Kemper Health
14 The Bankers Bank
15 American Fidelity Assurance 

Company
16 TBS Factoring Services
17 Sprint
18 American Cancer Society
19 Hertz Corporate Support
20 Blue Cross Blue Shield of 

Oklahoma
21 Midland Mortgage Co.
23 Teleflora
24 Sutherland Global Services
25 CompSource Mutual 

Insurance Company
26 ImageNet Consulting
27 OptumRx
28 Heartland Payment Systems
29 BuildZoom
30 AT&T
31 Globe Life & Accident 

Insurance Company
32 Xerox Corp.
35 Seagate Technology

36 CACI - Shared Service 
Center

37 MedXM
38 Progrexion
39 TTEC Oklahoma City
40 Fidelity National Information 

Services, Inc
41 Dell Technologies
42 OG&E Contact Center
43 Emergency Physicians 

Billing Services
44 Southwest Airlines Co., ORC 

Center
45 FAA Mike Monroney 

Aeronautical Center
46 FAA/Mike Monroney 

Aeronautical Center - 
Enterprise Shared Service 
Division

47 Chickasaw Nation Industries 
- Oklahoma City

48 SYNQ3 Restaurant Solutions
49 Hyatt Shared Service Center
50 Johnson Controls Inc. / 

Unitary Products
51 AT&T

For more information contact:
Kim Wilmes
Vice President of Economic 
Development Programs

(405) 297-8945
kwilmes@okcchamber.com

www.greateroklahomacity.com/sharedservices
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Company Name Industry Total Employees Functions Located at Facility

CoreLogic Technology 105 Call Center; Headquarters; Processing; Research/Development; Services; Engineering/RD
AAA Insurance 470 Call Center; Processing; Services
Adfitech, Inc. Banking 215 Call Center
American Cancer Society Other 150 Call Center; Processing; Services
American Fidelity Assurance Company Insurance 1,995 Call Center; Headquarters; Processing; Services
AT&T Telecommunications 300 Call Center; Processing; Services
AT&T Telecommunications 325 Call Center; Sales; Services
AT&T Telecommunications 150 Call Center
Avaya Inc. Telecommunications 100 Call Center; Processing; Services
Blue Cross Blue Shield of Oklahoma Insurance 100 Call Center
BuildZoom Technology 26 Call Center; Services
CACI - Shared Service Center Technology 400 Accounting; Call Center; Services
Caliber Home Loans Telecommunications 265 Call Center; Processing; Services
Chickasaw Nation Industries - Oklahoma City Other 137 Call Center; Services
CompSource Mutual Insurance Company Insurance 200 Accounting; Call Center; Headquarters; Human Resources; Information Technology; Sales
Cox Communications Telecommunications 1,000 Call Center; Human Resources; Sales; Services
Dell Technologies Technology 2,262 Call Center; Processing; Services; Engineering/RD
Emergency Physicians Billing Services Finance 470 Headquarters; Call Center
Farmers Insurance Group Insurance 1,100 Call Center; Processing; Research/Development; Services
Fidelity National Information Services, Inc Professional Services 300 Call Center; Processing; Research/Development; Services; Engineering/RD
GC Services Professional Services 146 Call Center; Services
Globe Life & Accident Insurance Company Insurance 300 Call Center; Headquarters; Human Resources
Heartland Payment Systems Professional Services 240 Call Center; Headquarters
Hertz Corporate Support Transportation 375 Call Center; Human Resources; Services
Hertz Corporation Transportation 600 Call Center; Processing; Services
Hyatt Shared Service Center Hospitality 170 Call Center
ImageNet Consulting Consulting 60 Accounting; Call Center; Headquarters; Information Technology; Research/Development; Sales
Johnson Controls Inc. / Unitary Products Manufacturing 1,000 Call Center; Distribution; Manufacturing; Engineering/RD
Kemper Health Insurance 200 Accounting; Call Center; Headquarters; Human Resources; Information Technology; 

Processing; Sales; Services
Love’s Travel Shops & Country Stores Energy 1,500 Accounting; Call Center; Headquarters
MedXM Insurance 150 Call Center
Midland Mortgage Co. Finance 600 Call Center
OG&E Contact Center Energy 125 Call Center
OptumRx Health Care 430 Call Center; Processing; Services
Paycom Professional Services 2,500 Call Center; Headquarters; Processing; Research/Development; Services; Engineering/RD
Progrexion Finance 179 Call Center
Seagate Technology Technology 500 Call Center
Southwest Airlines Co., ORC Center Aviation 192 Call Center; Processing; Services
Sprint Telecommunications 430 Call Center; Research/Development; Services
Sutherland Global Services Consulting 123 Call Center
SYNQ3 Restaurant Solutions Technology 350
TBS Factoring Services Finance 230 Call Center; Headquarters; Processing; Research/Development; Services
Teleflora Retail 199 Call Center; Processing; Services
The Bankers Bank Banking 74 Call Center; Headquarters; Human Resources; Information Technology; Services
TTEC Insurance 441 Call Center
Xerox Corp. Manufacturing 45 Call Center; Manufacturing

Shared Service & Call Centers


